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—> iPBX Features
A\

Hunt Lists

Ring Groups

Feature Codes

Music on Hold

Virtual Conference Rooms
Caller ID

Call Waiting

Call Transfers

Call Park

Call Forwarding

Call Screening

Call Blocking

Group call pickup
Personal Voicemail Greetings
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Voicemail to Email or Message Box

—> % Abuse and Toll Fraud Prevention

Extension Security

Dialling Restrictions

\

Outbound White Listings

Outbound Black Listings

International Country Listings — Allow / Disallow

Toll Fraud Prevention Measures
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IPBX Features

Management and Reporting

Easy Online Administration

Outbound call activity tracking — from
extension, date, time, dialled number, status
and duration (export to csv optional)

Inbound call activity tracking — from
number, date, time, duration, status and
dialled DID (exportable to CSV).

Inbound call analysis — Incoming callers,
volume of calls by days of the week, volume
of calls by hours of the day and calls
received by dialled DID.

Real time current calls status — active calls

Real time extension status — registration
status, public IP, in use, ringing, idle —
(more detail)
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IPBX Features

mmmmmmah Call Reports and Management

Manage your telephony estate from the cloud.

Dashboard

Tenant : SERADD0004

‘Outbound Call History H Inbound Call History

Outbound Call History

=o=MNumber of calls per day
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Wherever you are in the world these days,
to remain at your competitive edge, your
customers expect you to be contactable,
responsive and capable of delivering your
best levels of service.

With our industry leading Hosted Telephone
System (iPBX) you get a wide variety of
reporting as standard in order for you to
effectively manage your business and call
flows. All data is also downloadable in raw
format for detailed analysis.
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Account Settings & Restrictions

these settings. You can make changes to the dialling rectrictions for more control.

Please note: these values refer to outbound calls, and are used for the purpose of fraud prevention,

Most Recent Activity

@ The following settings and limitations apply to this account. Please contact your administrator or Service Provider to make changes te

Allow International Calling: Ko Max concurrent outbound calls per extension: 2
Max global concurrent calls: 30 0ut e In Max International concurrent calls: nfa
Max Duplicate local non-extension calls: 10 HMax Duplicate local per-extension calls: 2
Max Duplicate nternational non-extension calls: nfa HMax Duplicate international per-extension calls: nfa

23d 24th

| Change RICA documents |

9 Dashboard

Call Date & Time v Extension Dialled Number Call Duration | Dial Status
4= 2017-05-24 09:34:16 4 107 Ryan 0119742271 3 min 40 sec Answered
T T a : SR T 1
4= 2017-05-24 09:31:06 2 111 Fred 0815308421 1 min 3 sec Answered LI PR TR EU=E Tl »
4= 2017-05-24 09:15:06 £ 100 Nick 10213 3 min 24 sec Answered
4= 2017-05 02 £ 100 MNick 01213 Canceled
4= 2017-05- & 100 Mick iz 0sec Busy
4= 2017-05-24 09:10:45 4 100 Mick 0123456789 3}/
4= 2017-05-24 09:08:43 & 107 Ryan 0119742271 5 \ Current (‘aIIsU Extensions
4= 2017-05-24 09:03:32 % 100 Nick 0116127200 1 min 2| This real-time display shows the extensions found for your account. The system will search for all extensions based on your tenant. It is
possible that extensions that display here may not be found in the extension manager. Use your mouse to hold over the extension names to
4= 2017-05-24 09:03:28 £ 111 Fred 0826042645 see the full details of each extension. (This information is returned directly from your PEX in real time.) You can start and stop the auto-
reload by clicking the "Stop Updating” and "Start Updating” button.
= 2017-05-24 08:49:29 4> 107 Ryan 0729240757 2 min =1
|® Stop Updating
Nick Neil Fiona
S8 Ext: 100 IP: 196.201.106.234 Ext: 101 TP: 196.201.106.234 { Ext: 102 1P: 196.201.106.234
L) 1dfe unlll 6 (ms) Excellent 1dle sillll 7 (ms) Excellent Lev) 1dle allill 95 (ms) Good
Natasha Nicl Ext 105
Pture ©
Ext: 103 IP: 196.201.106.234 Ext: 104 IP: 196.201.106.234 Ext: 105 IP: {Unspecified)
) 1dle ol 11 (ms) Excellent =) 1dle ublll 9 (ms) Excellent Offline
Ext 106 Ryan Darian
= { Ext: 106 IP: {Unspecified) Ext: 107 IP: 196.201.106.234 Ext: 108 IP: 196.201.106.234
Full Name 2 ~L_J Offline Set=) 1dle anllll 11 {ms} Excellent L) 1dle il 9 (ms) Excellent
Extweral Coller 10 Cieploy ¢ Terence Tuleen Fred
Diafing Permissons Ext: 109 IP: 196.201.106.234 Ext: 110 IP: 196.201.106.234 - Ext: 111 IP: 196.201.106.234
“—tev) 1dle willll 9 (ms) Excellent i) 1dle millo (ms) Excellent %) In Use silll 9 (ms) Excellent
SIP Password ©
Call Recording : Bradley 0 Mohamed Q Tian Loedolff
Ext: 112 IP: 196.201,106.234 Ext: 113 IP: 196.201,106.234 Ext: 114 1P: 196.201,106.234
Aaamipigei S o) 1dle atlll 9 (ms) Excellent =) 1dle uilll 9 {ms) Excellent =) 1dle ablll 9 (ms) Excellent
e Group @ ssgnad b g .
{ ) Chris Neethling Ryno Botha
- T Ext: 115 IP: 196.201.106.234 X l Ext: 116 IP; 196.201,106.234

1dle silll 10 (ms) Excellent

17 extension{s}.

1dle aillll 9 {ms) Excellent
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—> iPBX Glance

Live stats using our reporting and Wall Boarding.

| Outbound Call History |

This page contains a records of all outbound calls made on this account. Please note outbound call values may differ slightly from actual
invoice values due to rounding to 2 decimal places.

SERA0D00004 Outgoing Call History

Previously only accessible to those
company’s with the biggest budgets, we are
delighted to deliver to the SME market call
centre technology for the price of a licence
upgrade. Our new “Glance” solution puts your
firmly in the driving seat with vital information
always available at a “Glance”.

| Advanced cCall History Options

Search: | A Search | (Enter part of or all of the dialled number.)

Only answered calls: [
Filter extension: =N xl

Date Range: |2017-05-17 | [®~ |to[2017-05-24

| Display Results ‘ | Print Page | | Export Results

LR | older » |

Page: 0 of 4 Tolal of 249 recards found with &0 recards showing per pags,

| Ibound Routes || IVR Menus | Hunt Lists | Queves || Confersnce Rooms | Mai

Tnhound Routes

Trhaaing Reutes are she ot dosrs" 1o your PEX, fnacund ralers wil enter yaur PEX alorg one of ve O
i g1 based (you manually changa tie rause) or Tme based {the system cha

Call Date & Time= Extension Dialled Number Call Duration | Dial Status
E e Salecl the dexlination N
4= 2017-05-24 09:34:116 4> 107 Ryan 0119742271 3 min 40 sec Answered = (07,) o sk prepend sadiinnal et
s ) Al 10 idantify 8 cakion your h
4= 2017-05-24 09:31:06 <£» 111 Fred 0815308421 1 min 3 sec Answered i f’i_l_f;i?_,,,m
4= 2017-05-24 09:15:06 43 100 Nick 10213 3 min 24 sec Answered
4= 2017- £ 100 Nick 01213 O sec Canceled
-2 7 & 0123456789 Busy Menu Settings
T Menu meout: | 3 ¥ | e
4= 2017-05-24 09:10:45 43 100 Nick 0123456789 31 sec Answered
Key press tmeout: | 3 v seconds
4= 2017-05-24 09:08:43 4> 107 Ryan 0119742271 57 sec Answersd Extersions ¢ (W] Enable dading at menu
4% 2017-05-24 09:03:32  &» 100 Nick 0116127200 1 min 26 sec Answered Festurs Codes ;1 Enabie daing at menu
TMen
4= 2017-05-24 09:03:28 &> 111 Fred 0826042645 2 sec Answered Al
incement ¢ seconds {orly used on first level)
4= 2017-05-24 08:49:29 £» 107 Ryan 0729240757 2 min 4 sec Answered ko play 1| IVE BO00Mz 160
4= 2017-05-24 08:27:54  4» 107 Ryan 0119742271 6 min 38 sec Answered i —~
| | Saes
4= 2017-05-24 08:20:18  System 0729240757 48 sec Answered
u ¥| = Suppor
4= 2017-05-24 08:13:16 £ 111 Fred 0813917640 1 min 11 sec Answered a — wlll | Admin
™ 2017-05-24 08:18:12  System 0729240757 43 sec Answered . = | Unassigned b -
4 2 4 08: & 1 0826042645 0 d ! = (nasignied = 9
4= 2017-05-24 08:15:51  System 0729240757 1 min 31 sec Answered
4= 2017-05-24 08:07:56 4> 111 Fred 0826042645 20
4= 2017-05-24 07:57:43  System 0729240757 imin4s  Music On
While ystem vl play music. Thes music can be setping
A can have one set of music and snother car
. fri anouncemen’ .
Class : | Qutofafrica 15 8% MUSC YOu Can do 5.
i :w; = 2950 hnd) Description : |Bob's Cholce
e Il + 4 <
satifiad) Bort: 8 St Class : Outofafrica
arizette Demo) tion : | Bob's Choice
=rified) Port: 0 B
1cie aillll 48 (ms) Excellent
196,15.138. 196 Port: 506
wrad de Wet) IW(M'.HI\I. e =T
s ~ L e [z il 18
sedfied) Poct: = - P VEEP & macroform-cold day
teke Jamieson )
sl 130 gna) Good
| VEE Fovt: 4585
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Choose from a wide range of iPBX Devices

—> Desk Phones

% Yealink T40G % Yealink T41P % Yealink T46G % Yealink T48G

mmah Cordless Dect Sects Expansion Module

% Yealink W52 % Yealink W53 % Yealink W56P % Yealink EXP40

mmah SIP Conference Units Video Calling On iPBX

% Yealink CP920 % Yealink CP960 % Yealink CPW90 % Yealink CPE9S0
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Call Rates : IPBX to IPBX / Interbranch Pricing
MTN/Vodacom 79¢c
CellC 79¢c
8ta 79c
All Landlines (Fixed) 37c
Other (VolP, Ported, ect) 49c

Charge Per Extension Per Month Pricing
iPBX Extension R 150.00
iPBX Call Centre Analytics R 90.00
Call Recording (With Storage) R 50.00

081 270 1487

JK Marketing Solutions
judy@jkms.co.za ® www.jkms.co.za



